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ZEISS

1 Welcome

1 Welcome

This Instruction Manual describes how to activate standalone and floating licenses for ZEISS soft-
ware products. A standalone license can only be activated and used on one workstation. Floating
licenses enable multiple users inside a network to use a single software license for a ZEISS soft-
ware product. The workflows described in this document require the ZEISS License Manage-

ment Tool (ZLMT), which is installed via the ZEISS Microscopy Installer.

The ZEISS License Management Tool can be launched by clicking the Activate License but-

ton in the ZEISS Microscopy Installer.

E ZEISS Microscopy Installer

Software Selection

Update a Install
]

Uninstall

@ ZEN core / ZEN starter 03 in
ZEN Office Add-In g 310
ZEN Data Storage 0 2400
ZEN Data Storage Uploader 8 24.10

@ Sentinel RMS License Manager 08 w02
Labscope g 44

Fagree 1o the Terms and Conditions of the selected software

#® ZEN / ZEN lite o 3n ~

Foo ZEISS Dq\:\mhud Server

License status

I Activate License

ZEN application companents

& ZEN
@ ZEN Third Party Libraries
& ZEN Language Pack
@ ZEN Manuals
@ ZEN Online Help
ZEM AP| Gateway
@ 3rd party Python Teols

2ZEISS hardware drivers

]

© No license available

Obtain New License

0 inz
anao

0 2
ina
na

16241453
233781 &

ZEISS License Management Tool is also accessible via the Windows Start menu under the

folder Carl Zeiss Microscopy.

Q Eieath for apps, settings, and documents
All
=
- Carl Zeiss Microscopy
Mew

— Copy License File
MNew

— Copy License File
MNew

MTEBConfig - 310120
MNew

Register ZEM core Performance Counters
New

Register ZEM Performance Counters
New

Sentinel RMS Licence Manager Administration Tool
New

ZEISS License Activation Tool
New

ZE|ISS License Management Tool

BEfHeeoHdTHH

New h\

| Info

< Back

Make sure you have the necessary software installed. Before using your activation code, you
need to download the software from the ZEISS Portal to your PC, see ZEISS Microscopy Installer.
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2 Entitlement Certificate

ZEISS

2 Entitlement Certificate

When you purchase ZEISS software, an entitlement certificate is sent to you via email, as a print-

out in the delivery package, or as a PDF file on an external storage device. The Entitlement Certifi-
cate contains all available licenses and their respective information (e.g. Activation ID/Product Key,

Entitlement ID).

|

ZEISS License Management Tool can activate standalone and floating licenses. Standalone li-

censes are labeled as DLic and Lic (e.g. SW ZEN 3.10 DLic). Floating licenses are marked with
FLic in their product name (e.g. SW ZEN desk 3.10 FLic).

L] EE KN EB

W ‘ Certificate Nurjnber: |- i b k

Issued to: Carl Zeiss Microscopy GmbH

Carl Zeiss Microscopy GmbH grants the right to activate the following product(s):

Product Key Product Order|Number Expiratipn Seal| Count

- ‘ SW ZEN 3.10 DLic ‘ | | | PERMANENT || 1

The Product Key(s) are required to activate your ZEISS software license.

For more information, read our manual: www.zeiss.com/license-activation

If you have any questions, please contact your local ZEISS office.

®© Carl Zeiss Microscopy GmbH 2024

Entitlement Certificate

Fig. 1: Entitlement Certificate

Product Key (Activation ID)
This twelve-character ID is needed for the activation of the respective license.
Product

This is the specific designation of the product license.

Order Number
This is your specific order confirmation number.
Expiration

This is the expiration date of the product license. Regular license purchases do not have
an expiration date and are marked as permanent by default.

Seat Count
This is the number of simultaneously possible license activations.

Entitlement ID/Certificate Number

This ID is used for the activation of all licenses within the entitlement certificate. It con-
sists of your order confirmation number and a randomized six-figure number.
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ZEISS 2 Entitlement Certificate

Info

If your Product Key (Activation ID) and Entitlement ID/Certificate Number start with A-, you
need to use the Software Licensing APAC server. More information is noted in the necessary
chapters below.

Product Key
P ——— Certificate Number: A=50 s m assmm—s

Fig. 2: APAC Product Key/Entitlement ID
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3 Standalone PC-bound Licenses | 3.1 Activating a Standalone PC-bound License ZEISS

3.1

3.11

3.1.2

Prerequisite

Procedure

Standalone PC-bound Licenses

Activating a Standalone PC-bound License

Information for Dongle Users

If you are using dongle-bound licenses, they may still be required after you have activated your
PC-bound license. This means that you must have the dongle plugged in to be able to use the
fully software function.

Info

To change a dongle license to a PC-bound license, contact ZEISS support. ZEISS support will re-
voke the dongle license for you. After the dongle license has been revoked, you can activate the
license as a PC-bound license.

Activating a Standalone PC-bound License Online

This chapter describes how to activate a standalone PC-bound license on a computer with inter-
net connection.

v" You have received a Product Key (Activation ID) with your entitlement certificate.

v" You have access to the ZEISS License Management Tool (ZLMT), which is installed via the
ZEISS Microscopy Installer.

1. Start the ZEISS License Management Tool.

o

2. If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the
License Source is displayed as a License File, the standalone mode is active.

- O x

I Connection: Online

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.
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ZEISS 3 Standalone PC-bound Licenses | 3.1 Activating a Standalone PC-bound License

3. Click Activate.

Options Help ZEISS License Management - m] X

3 | Connection:  Online
Licenses

| Llicense Source: License File

MNAME VERSION TYPE EXPIRY... = STATE ACTIVATION ID PRODUCT KEY ENTITLEMENT 1D

) Revoke g Import 5 Refresh

4. Enter the Product Keys (Activation IDs) in the respective input field and click Continue.
| ] Optians ZEISE Lcense Managemen - O b4

Activation

Provide Your Product Keys or Entitlement IDs

Mo Product Keys or Entitlerment 1Ds entered

When you enter an Entitlement ID, you can activate all Product Keys contained in that Entitlement, &
Procuct Key will allow the activation of that specific Praduct Key, You can select/de-setect items on the
next screen,

Back Continue

Note: A Product Key (Activation ID) activates a single license while an Entitlement ID/Cer-
tificate Number activates all licenses on your Entitlement Certificate.

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12 9



3 Standalone PC-bound Licenses | 3.1 Activating a Standalone PC-bound License

ZEISS

5. Activate the PC Bonded License checkbox and click Continue.

Activation

Select the type of activation

PC Bonded License
@ License is bound to a fingerprint of the PC

(o]

Dongle Bound License
@ Licence iz bound to a hardware dongle

Cancel Continue

6. Confirm the license you want to activate and click Continue. The available licenses are

shown in the license overview.

Activation

Select products to activate {for PC Bonded License)

ACTIVATE? | PRODULT NAME VER PRODUCT KEY

a ZEN Master License ROW TS 2011

7. A progress dialog is displayed.

ENTITLEMENT ID

Continue

Activating your products

o All Files imported successfully

- The license is activated.

See also
Why does ZLMT show my license as inactive after

activation? [ 68]

10 Instruction Manual ZEISS Software Licensing | en-US | Rev. 12



ZEISS 3 Standalone PC-bound Licenses | 3.1 Activating a Standalone PC-bound License

3.1.3 Activating a Standalone PC-bound License Offline

This chapter describes how to activate a standalone PC-bound license on a computer without in-
ternet connection. For the offline license activation workflow, your computer without internet
connection and two additionally needed devices are described in the following diagram:

= A computer running locally without internet connection (see left column).
= An external storage device (see middle column).

= Another computer with internet connection (see right column).

¢

?1
+ |m
]

|
¥
R
¥
«3

[
-
S

H

| [iry
t
ol
t
il | 4=

<«?1

Fig. 3: Activating a Standalone PC-bound License Offline

BEB Generate an Activation Request File by entering the Product Key (Activation ID) in the
ZEISS License Management Tool.

BEB Transfer the Activation Request File from the computer running locally to the com-
puter with an internet connection via an external storage device.

BEM Generate an Activation Response File by uploading the Activation Request File to
the Zeiss Software Licensing webpage.

Il Transfer the Activation Response File from the computer with an internet connection
to the computer running locally via an external storage device.

BEl Activate your license by importing the Activation Response File in the ZEISS License
Management Tool on your computer running locally.

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12 11



3 Standalone PC-bound Licenses | 3.1 Activating a Standalone PC-bound License ZEISS

3.1.3.1 Generating a Standalone PC-bound Activation Request File

Prerequisite

Procedure

v
v
v

1.

A Product Key (Activation ID) from your entitlement certificate is required.
An external storage device is required.

Your locally running computer without an internet connection that has access to the ZEISS
License Management Tool (ZLMT).

Note: The ZLMT automatically switches to offline mode if there is no internet connection to
the ZEISS Activation Server.

Start the ZEISS License Management Tool.

2]

If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the
License Source is displayed as a License File, the standalone mode is active.

- O x

Connection: Offline

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.

Click Activate.

| B options  Help = 0O x
Li Coanection: Offline
n N
icenses | License Source: License File
MAME VERSION TYPE EXPIRY... | STATE ACTIVATION 1D FRODUCT KEY EMTITLEMENT ID
|
|
|
|
|
|
+ Activate £) Revoke 5 Import 3 Refresh

12
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ZEISS 3 Standalone PC-bound Licenses | 3.1 Activating a Standalone PC-bound License

4. Enter the Product Keys (Activation IDs) in the respective input field and click Continue.
B options ZEISS License Managemen - o =

Activation

Provide Your Product Keys or Entitlement IDs

Na Product Keys or Entitlement 1Ds entered

When you enter an Entitlement I3, you can activate all Product Keys contained in that Entitlement, &
ol e Y5
Praduct Key will allow the activation of that specific Product Key, You can select/de-select items on the
next screen,

Note: A Product Key (Activation ID) activates a single license while an Entitlement ID/Cer-
tificate Number activates all licenses on your Entitlement Certificate.

5. Activate the PC Bonded License checkbox and click Continue.

Activation

Select the type of activation

PC Bonded License
@ License is bound to a fingerprint of the PC

Dangle Bound License

@ Licence is bound to a hardware dongle

Continue

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12 13



3 Standalone PC-bound Licenses | 3.1 Activating a Standalone PC-bound License ZEISS

6. Confirm the license you want to activate. The available licenses are shown in the license
overview.

| B Options ZEISS License Managemen - [m] ® |

Activation

Select products to activate (for PC Bonded License)

ACTIVATE? | PRODUCT KEY/ ENTITLEMENT ID

Continue

- The Activation Request File is generated. Choose a storage location.
7. Save the file on an external storage device (e.g. memory stick).

- This file can be transferred to a computer with internet connection for generating an Ac-
tivation Response File.

3.1.3.2 Generating an Activation Response File via the ZEISS Software Licensing Webpage

Prerequisite v A computer with an internet connection is required.
v/ An external storage device is required.

v/ An Activation Request File has been generated and transferred to the computer with an in-
ternet connection.

Procedure 1. Open an internet browser and enter https://swl.zeiss.com/ URL to access the ZEISS Soft-
ware Licensing page.
Note: If your Product Key (Activation ID) and Entitlement ID/Certificate Number start
with A-, use https://swla.zeiss.com/ instead.

Software Licensing Locin

ZEISS License Management - File upload @
Upload requast file from ZEISS Licensa Management

Allowed files:
* Activation request (*.xml;

* jmon)
» Upgrade request (* json) Or drop files hera
« Revocation proof (*.json)
* Retum request {*.xmi; * json)

* Reparr request (*.xml)

Choose file Mo file chosen

Manual activation @ Request revocation i ]
Praduct key ¢ Entitlernent id: Device { Hostid: Activation ld:
e |

14 Instruction Manual ZEISS Software Licensing | en-US | Rev. 12
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ZEISS 3 Standalone PC-bound Licenses | 3.1 Activating a Standalone PC-bound License

2. Click Choose file and select the Activation Request File or drop the file, and click Next.

ZEISS License Management - File upload @

Upload reguest file from ZEISS License Managemenl

Allowed files: Mo fie chasen
* Activalion request (* xml;
* json)

* Upgrade request (* json)

« Revocation proof (% json)

* Return request (*.xml; " json)
* Repair request (*.xmi)

Or drop files here

3. The Activation preview dialog with additional data of your license is displayed. Click
Next.

Activation preview

Product name Product version Product key Entitlernent id
ZEN Master License ROW TS 201

Serial number:

4. The Activation Response File has been generated.

Activation successful X

Activation was successfully processed. Check your download
files for the response.

5. Save the file on an external storage device (e.g. memory stick).

—> This file can be transferred to your computer running locally without internet connection
for activating a license offline.

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12 15



3 Standalone PC-bound Licenses | 3.1 Activating a Standalone PC-bound License ZEISS

3.1.3.3 Processing a Standalone Activation Response File

Prerequisite v* An Activation Response File has been generated and transferred to the computer running
locally without internet connection.

Procedure 1. Startthe ZEISS License Management Tool (ZLMT).

&)

2. If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the
License Source is displayed as a License File, the standalone mode is active.

- O x

Connection: Offline

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.

3. Click Import and specify the file path to the Activation Response File, and click Open.

| [ options  Halp - O x
|_' Conmection: Oifline
lcenses | Llicense Source: Lieense File
MAME VERSION TYPE EXPIRY... | STATE ACTIVATION I FRODUCT KEY ENTITLEMENT ID
|
|
|
+ Activate ) Revoke 5 import 3 Refresh |

16 Instruction Manual ZEISS Software Licensing | en-US | Rev. 12
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4. Click Continue to import the file.
[ - i

Check Import File Infermation

This file will install the following lcenses:

5| Signedtdessage_ActivationResponse

i ] If the file information is correct, press 'Continue’ to impert it.

If it is nat as cxpected, please contact the person wham you received the file from, and get some
additional infarmation about it

Continue

5. A progress dialog is displayed.

Importing File

° All Files imported successfully

- The license is activated.

See also

B Why does ZLMT show my license as inactive after activation? [ 68]

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12 17
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3.2 Revoking a Standalone PC-bound License

3.2.1 Revoking a Standalone PC-bound License Online

This chapter describes how to revoke a standalone PC-bound license on a computer running lo-
cally with an internet connection.

Prerequisite v You have activated a license.

Procedure 1. Startthe ZEISS License Management Tool (ZLMT).

o

2. If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the
License Source is displayed as a License File, the standalone mode is active.

- O X

| Connection: Online

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.

3. Click the activated license tab you want to revoke, and click Revoke.

| [ options  Halp - O x
|
L | connection:  Online
n N
lcenses | License Source: License File
NAME VERSION  TYPE EXPIRY... = STATE ACTIVATION 1D PRODUCT KEY ENTITLEMENT ID
* ZEN Mast... 2011 PC bound 4/8/2... Active

18 Instruction Manual ZEISS Software Licensing | en-US | Rev. 12



ZEISS 3 Standalone PC-bound Licenses | 3.2 Revoking a Standalone PC-bound License

4. Click Continue.

REVOKE HAME

ZEM Master License ROW TS

5. A progress dialog is displayed.

ACTIVATION ID

Revoke

Revoking your licenses

° All licenses were successfully revoked

- The license has been revoked.

ENTITLEMENT

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12
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3 Standalone PC-bound Licenses | 3.2 Revoking a Standalone PC-bound License ZEISS

3.2.2 Revoking a Standalone PC-bound License Offline

This chapter describes how to revoke a standalone PC-bound license on a computer running lo-
cally without an internet connection. For the offline license revoke workflow, your computer with-
out internet connection and two additionally needed devices are described in the following dia-
gram:

=  Your computer without internet connection which is represented by the left column.
= An external storage device which is represented by the middle column.
= Another computer with internet connection which is represented by the right column.

P

0
I —

a4

[ | &

- @ =

3
« B &« B

[

B+

€ | [y

3
v

Fig. 4: Revoking a Standalone PC-bound License Offline

BEl Generate a Return Request File via the ZEISS License Management Tool on your
computer without an internet connection.

Transfer the Return Request File from the computer without an internet connection to
the computer with an internet connection via an external storage device.

Generate a Return Response File by uploading the Return Request File to the Zeiss
Software Licensing webpage.

Transfer the Return Response File from the computer with an internet connection to
the computer running locally via an external storage device.

Revoke your license by importing the Return Response File in the ZEISS License Man-
agement Tool on your computer running locally without an internet connection.

20
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ZEISS 3 Standalone PC-bound Licenses | 3.2 Revoking a Standalone PC-bound License

Info

There are two different types of licenses. The process for all licenses includes steps 1 through 3.
For the first type of license, the offline return process is completed after step 3. For the second
type of license, steps 4 and 5 are also required. In step 4, the server generates a response file,
which must then be returned in the ZEISS License Management Tool in step 5.

Info

Note that the files will be named Return Request File and Return Response File. In this con-

text, the term return refers to the revocation of a license and is used with the same meaning as
revoke.

3.2.2.1 Generating a Return Request File

Prerequisite v~ You are on the computer running locally without an internet connection.
v/ You have activated a license.

v/ An external storage device is required.

Note: The ZLMT changes to offline mode automatically, when there is no internet connection
to the ZEISS Activation Server.

Procedure 1. Start the ZEISS License Management Tool (ZLMT).

&)

2. If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the
License Source is displayed as a License File, the standalone mode is active.

- 0O X

Connection: Offline

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12 21



3 Standalone PC-bound Licenses | 3.2 Revoking a Standalone PC-bound License ZEISS

3. Click the activated license tab you want to revoke, and click Revoke.

E  options  Help ZEISS License Management - 0O x

Li Coanection: Offline
Icenses | Llicense Source: License File
NAME WERSION  TYPE EXPIRY... | STATE  ACTIVATION I PRODUCT KEY ENTITLEMENT ID
* ZEN Mast... 2011 PC bound 4/Bf2..  Active
=+ Activate ) Revoke & import 5 Refresh

Note: Remember to write down the Product Key, you will still need it in the following
steps.

4. Click Continue.

REVOKE NAME ACTIVATION 1D ENTITLEMENT

ZEM Master License ROW T5

Continue

- The Return Request File is generated. Choose a storage location.
5. Save the Return Request File on an external storage device (e.g. memory stick).
-> This file can be transferred to a computer with an internet connection.

22 Instruction Manual ZEISS Software Licensing | en-US | Rev. 12
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3.2.2.2 Generating a Return Response File via the ZEISS Software Licensing Webpage

Prerequisite v A computer with an internet connection is required.

v/ An external storage device is required.

v/ A Return Request File has been generated and transferred to the computer with an internet

connection.

Procedure 1. Open an internet browser and enter https://swl.zeiss.com/ URL to access the ZEISS Soft-

ware Licensing page.

Note: If your Product Key (Activation ID) and Entitlement ID/Certificate Number start

with A-, use https://swla.zeiss.com/ instead.

Software Licensing

Login

ZEISS License Management - File upload @

Upload requast file from ZEISS Licensa Management

Allowed files:

* Activation request (*.xml;
* Jror
Upgrade request (* json)
Revocation proof (* json)

Choose file Mo file chosen

Return request {*xml; * json)
Repair reguest (*xmi)

Wanual activation @

Praduct key ¢ Entitlernent id: Device { Hostid:

Or drop files here

Request revocation o

Activation ld:

2. Click Choose file and select the Return Request File or drop the file, and click Next.

ZEISS License Management - File upload @

Upload requast file from ZEISS License Management

Allewved files: Choose file: | Mo fle chasen

.

Activalion requesl {*.xml;

* json)

Upgrade request {* json)
Revocation proof (*.json)
Return request (*.xml; *_json)
Repair request (*.xmi)

3. The Return Response File has been generated.

Process successful X

File was successfully processed, Check your download files for the
response.

Or drop files here

Note: If no Return Response file is created but an One-Step-Revoke successful mes-
sage appears, the license has been successfully returned and no further action is required.
If a Return Response file is created, proceed with the steps to process it.

4. Save the file on an external storage device (e.g. memory stick).

—> This file can be transferred to your computer running locally without internet connection

for revoking a license offline.
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3.2.2.3 Processing a Return Response File

Prerequisite v A Return Response File has been generated and transferred to the computer running locally

Procedure

1.

without internet connection.
Note: The ZLMT automatically switches to offline mode if there is no internet connection to
the ZEISS Activation Server.

Start the ZEISS License Management Tool (ZLMT).

&)

If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the
License Source is displayed as a License File, the standalone mode is active.

- O x

Connection: Offline

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.

Click Import and specify the file path to the Return Response File, and click Open.

[ options  Halp - 0O x|
|
|
| |_ Conmection: Oifline
lcenses | Llicense Source: Lieense File
MAME VERSION TYPE EXPIRY... | STATE ACTIVATION I FRODUCT KEY ENTITLEMENT ID
* ZEN Mast... 2011 PC bound 4/8/2..  Inactive

24

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12



ZEISS 3 Standalone PC-bound Licenses | 3.2 Revoking a Standalone PC-bound License

4. Click Continue to import the file.
m "

Check Import File Infermation

This file will revoke the following licenses:

- RetumResponse_
L5 P

© ' the file information is correct, press ‘Continue’ to import it.
If it is nat as cxpected, please contact the person wham you received the file from, and get some
additional infarmation about it

5. A progress dialog is displayed.

Importing File

° All Files imported successfully

- The license has been revoked.
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ZEISS

4

4.1

Prerequisite

Procedure

Standalone Dongle-bound Licenses

Activating a Standalone Dongle-bound License Online

This chapter describes how to activate a standalone dongle-bound license on a computer with in-
ternet connection.

v
v

You have received a Product Key (Activation ID) with your entitlement certificate.

You have access to the ZEISS License Management Tool (ZLMT), which is installed via the
ZEISS Microscopy Installer.

A dongle is inserted into the USB port beforehand.

Start the ZEISS License Management Tool.

&)

If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the
License Source is displayed as a License File, the standalone mode is active.

- O x

I Connection: Online

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.

Click Activate.

[ Options Help ZEISS License Management - m] X ]
|_' | Conmection: Online
n N
icenses | License Source: License File
MNAME VERSION TYPE EXPIRY... | STATE ACTIVATION 1D FRODUCT KEY EMTITLEMENT 1D
|
) ferle -E Import G Refrech
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4. Enter the Product Keys (Activation IDs) in the respective input field and click Continue.
B options ZEISS License Managemen - o =

Activation

Provide Your Product Keys or Entitlement IDs

Na Product Keys or Entitlement 1Ds entered

When you enter an Entitlement I3, you can activate all Product Keys contained in that Entitlement, &
ol e Y5
Praduct Key will allow the activation of that specific Product Key, You can select/de-select items on the
next screen,

Note: A Product Key (Activation ID) activates a single license while an Entitlement ID/Cer-
tificate Number activates all licenses on your Entitlement Certificate.

5. Activate the Dongle Bound License checkbox and click Continue.

Activation

Select the type of activation

PC Bonded License
@ License is bound to a fingerprint of the PC

Dongle Bound License

€ Licence is bound to a hardware dongle

Continue
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ZEISS

Select the dongle (HASP) for a license that is bonded to the dongle, and click Continue.

Activation

Select dongle

(o] HASP=

Back Cancel

x

Continue

Confirm the dongle bound license you want to activate and click Continue.

Activation X
Select products to activate {for Dongle Bound License for HASP= )
ACTIVATE? PRODUCT NAME VER. PRODUCT KEY ENTITLEMENT ID
n SW ZEN 3.10 Dlic 3.10
Back Cancel Continue

A progress dialog is displayed.

Activating your products

° All Files imported successfully

- The dongle-bound license is activated.

28
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4.2 Activating a Standalone Dongle-bound License Offline

4.2.1 Activating a Standalone Dongle-bound License Offline via the ZEISS License
Management Tool

This chapter describes how to activate a standalone dongle-bound license on a computer without
internet connection. For the offline license activation workflow, your computer without internet
connection and two additionally needed devices are described in the following diagram:

= A computer running locally without internet connection (see left column).
= An external storage device (see middle column).
= Another computer with internet connection (see right column).

q)

]

]

=+
¥
O 2+ d =

Fig. 5: Activating a Standalone Dongle-bound License Offline via the ZEISS License Management
Tool

n Generate an Activation Request File by entering the Product Key (Activation ID) in the
ZEISS License Management Tool.

n Transfer the Activation Request File from the computer running locally to the com-
puter with an internet connection via an external storage device.

BEM Generate an Activation Response File by uploading the Activation Request File to
the Zeiss Software Licensing webpage.

Il Transfer the Activation Response File from the computer with an internet connection
to the computer running locally via an external storage device.
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E Activate your license by importing the Activation Response File in the ZEISS License

Management Tool on your computer running locally.

4.2.1.1 Generating a Standalone Dongle-bound Activation Request File

Prerequisite v

Procedure

v
v
v

1.

A Product Key (Activation ID) from your entitlement certificate is required.
An external storage device is required.
A dongle with Device ID/Host ID is required.

Your locally running computer without an internet connection that has access to the ZEISS
License Management Tool (ZLMT).

Note: The ZLMT automatically switches to offline mode if there is no internet connection to
the ZEISS Activation Server.

Start the ZEISS License Management Tool.

o

If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the
License Source is displayed as a License File, the standalone mode is active.

- 0O x

Connection: Offline

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.

3. Click Activate.

| E Options Halp

- o x
|
Li Connection: Offline
I "
lcenses | License Source: License File
NAME WERSION  TYPE EXPIRY... | STATE ACTIVATION 1D PRODUCT KEY ENTITLEMENT ID
|
|
|
|
|
|
|
+ Activate €) Revoke 5 Import 5 Refresh
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4. Enter the Product Keys (Activation IDs) in the respective input field and click Continue.
B options ZEISS License Managemen - o =

Activation

Provide Your Product Keys or Entitlement IDs

Na Product Keys or Entitlement 1Ds entered

When you enter an Entitlement I3, you can activate all Product Keys contained in that Entitlement, &
ol e Y5
Praduct Key will allow the activation of that specific Product Key, You can select/de-select items on the
next screen,

Note: A Product Key (Activation ID) activates a single license while an Entitlement ID/Cer-
tificate Number activates all licenses on your Entitlement Certificate.

5. Activate the Dongle Bound License checkbox and click Continue.

Activation

Select the type of activation

PC Bonded License
@ License is bound to a fingerprint of the PC

Dongle Bound License

€ Licence is bound to a hardware dongle

Continue
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6. Select the dongle (HASP) for a license that is bonded to the dongle, and click Continue.

Activation *
Select dongle
(o] HASP=
Back Cancel Continue

7. Confirm the dongle bound license you want to activate and click Continue.

Activation X
Select products to activate {for Dongle Bound License for HASP= )
ACTIVATE? PRODUCT NAME VER. PRODUCT KEY ENTITLEMENT ID
n SW ZEN 3.10 Dlic 3.10
Back Cancel Continue

- The Activation Request File is generated. Choose a storage location.
8. Save the file on an external storage device (e.g. memory stick).

—> This file can be transferred to a computer with internet connection for generating an Ac-
tivation Response File.
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4.2.1.2 Generating an Activation Response File via the ZEISS Software Licensing Webpage

Prerequisite v A computer with an internet connection is required.
v/ An external storage device is required.

v/ An Activation Request File has been generated and transferred to the computer with an in-
ternet connection.

Procedure 1. Open an internet browser and enter https://swl.zeiss.com/ URL to access the ZEISS Soft-
ware Licensing page.

Software Licensing Locin

ZEISS License Management - File upload @
Upload requast file from ZEISS Licensa Management

Allowed files:
* Activation request (*.xml;
* Jror
» Upgrade request (* json)
« Revocation proof (*.json)
.
.

Choose file Mo file chosen

Or drop files here

Return request {*xml; * json)

Repair reguest (*xmi)
Wanual activation @ Request revocation o
Praduct key ¢ Entitlernent id: Device { Hostid: Activation ld:

2. Click Choose file and select the Activation Request File or drop the file, and click Next.

ZEISS License Management - File upload @

Upload requast file from ZEISS License Management

Allowed files:

Activalion requesl {*.xml;

* json)

Upgrade request {* json)
Revocation proof (*.json)
Return request (*.xml; *_json)
Repair request (*.xmi)

Choose file | Mo file chasen

.

Or drop files here

3. The Activation preview dialog with additional data of your license is displayed. Click
Next.

Activation preview X

Product name Product version Product key Entitlernent id
ZEN Master License ROW TS 20m

Serial nurnber:
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4. The Activation Response File has been generated.

Activation successful X

Activation was successfully processed. Check your download
files for the response.

5. Save the file on an external storage device (e.g. memory stick).

- This file can be transferred to your computer running locally without internet connection
for activating a license offline.

4.2.1.3 Processing a Standalone Activation Response File

Prerequisite v* An Activation Response File has been generated and transferred to the computer running
locally without internet connection.

Procedure 1. Startthe ZEISS License Management Tool (ZLMT).

o

2. If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the
License Source is displayed as a License File, the standalone mode is active.

- 0O x

Connection: Offline

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.

3. Click Import and specify the file path to the Activation Response File, and click Open.

| ] options  Help - m] X
|
Li Connection: Offline
lcenses License Source: Lieense File
NAME WERSION  TYPE EXPIRY... | STATE ACTIVATION I PRODUCT KEY ENTITLEMENT ID
|
|
|
+ Activate €) Revoke 5 Import 5 Refresh |
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4. Click Continue to import the file.

(@ . ~ o x|

Check Import File Infermation

This file will install the following lcenses:

5| Signedhdessage_ActivationResponse

© ' the file information is correct, press ‘Continue’ to import it.
If it is nat as cxpected, please contact the person wham you received the file from, and get some

Continue

5. A progress dialog is displayed.

Importing File

o All Files imported successfully

- The license is activated.

4.2.2 Manual Activation of a Standalone Dongle-bound License via the ZEISS Software
Licensing Webpage

This chapter describes how to manually activate a standalone dongle-bound license via the ZEISS
Software Licensing page.

4.2.2.1 Device ID / Host ID of the Dongle

This chapter describes two different ways to find the Device ID / Host ID of the dongle. The Device
ID / Host ID is needed for the manual activation of a license via the ZEISS Software Licensing

page.

4.2.2.1.1 Identifying the Device ID on the Dongle

The Device ID is printed on each ZEISS dongle. Remember or write down the Device ID for the
manual activation of a license.

Fig. 6: Type-A Dongle Device ID
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Fig. 7: Type-B Dongle Device ID

Info

Do not mistake the Vendor ID (YRMDZ) with the Device ID on the Type-A dongle. Vendor ID and
Device ID are both printed on the Type-A dongle, but only the Device ID can be used for the
manual activation.

et X T s 1

Fig. 8: Type-A Dongle Vendor ID

4.2.2.1.2 Retrieving the Host ID via the Modules Manager in ZEN / ZEN core

Procedure 1. Start ZEN or ZEN core.
2. In ZEN, click Tools > Modules Manager....

- In the Module Manager is the Host ID displayed. Remember or write down the Host ID
for the manual activation of a license.

Module Manager

Host 1D is: 14N

-site) Basic Permanent Execution of arivis Cloud demo modules on your lecal PC (on-site).
ient Permanent C ectio ND ge database,
xtended Focus Permanent and calculation of an extended depth of focus image.
Measurement Permanent Advanced interactive measurement
Pancrama Permanent Manual acquisition of overview images.

Optiona

3. In ZEN core, click Maintenance > Module Manager.
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- In the Module Manager is the Host ID displayed. Remember or write down the Host ID
for the manual activation of a license.

Module Manager

ZEN starter (Consumed, Permanent) Host 1D is: 14N

n Consumed Licensed Expire Days

Included Software
anvis Cloud (on-site) Basic Permanent Execution of arivis Cloud demo modules on your local PC {on-site).

Data Storage Client Permanent Connection to ZEN Data Storage databas:

Manual Extended Focus

Permanent Manual image acquisition and calculation of an extended depth of focus image.
Measurement

Permanent Advanced intera measurement tools.
Online Measurement

Permanent Interactive m ement in online images.

Panorama Permanent Manual acquisition of overview images.

Opticnal Software

Unselect All = Select All nformation...

4.2.2.2 Activating a Standalone Dongle-bound License Manually

Info
HASP= must be written in front of the Device ID / Host ID

If you enter the Device ID / Host ID for the manual activation, always write HASP= in front of
the number. The manual activation will not work otherwise.

Prerequisite A Product Key or an Entitlement ID from your entitlement certificate is required.

The Device / Host ID of the dongle is required.

v

v

v/ An external storage device is required.

v/ A computer with internet connection is required.
v

A computer without internet connection is required.

Procedure 1. Open an internet browser and enter the https:/swl.zeiss.com/ URL to access the ZEISS
Software Licensing page.

Software Licensing

Login

ZEISS License Management - File upload @
Upload requast file from ZEISS Licensa Management

Allwed files: Choose file o file chosen
* Activation request (*.xml;
* jmon)
Upgrade request (* json)
Revocation proof (* json)

Or drop files here

.
.
* Retum request {*.xml; * json)
* Repair reguest (*xmi)

Wanual activation @

Request revocation o

Praduct key ¢ Entitlerment id: Device { Hostid: Activation ld;

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12 37


https://swl.zeiss.com/

4 Standalone Dongle-bound Licenses | 4.2 Activating a Standalone Dongle-bound License Offline ZEISS

2. Under Manual activation, enter the Product Key / Entitlement ID.
Manual activation @

Product key / Entitlement |d: Device / Hostld:

AbC1234 HASP=123456789

3. Enter the Device / Host ID.
Note: Make sure you write the correct Device / Host ID of the dongle you want to use for

the Manual activation. In case you use an incorrect Device / Host ID during the Manual Ac-
tivation, then only Zeiss support can retrieve the license back for you.

Manual activation @

Product key / Entitlement Id: Device / Hostld:

AbC1234 HASP=123436759

Note: HASP= must be written in front of the Device / Host ID, otherwise the activation will
not work.
Device / Hostld:

HASP=123456789

4. Click Next.
Manual activation @
Product key / Entitlement |d: Device / Hostld:
AbC1234 HASP=123456789

5. The Manual activation dialog with additional data of your dongle bound license is dis-
played. Click Activate.

Manual activation

Product key / Entitiement Id:

Device / Hostld: HASP=14
Custom
Product key Product Version Available quantity Quantity to activate
SW ZEN 3.10 DLic 3.10 4 1

Serial number:

6. The Activation Response File has been generated.

Manual activation successful X

Manual activation was successful. Check your download files for
the response.

7. Save the file on an external storage device (e.g. memory stick).
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- This file can be transferred to your computer running locally without internet connection.

8. Start the ZEISS License Management Tool (ZLMT).

9. If you want to use standalone licenses, you must use the ZLMT in standalone mode. If the

License Source is displayed as a License File, the standalone mode is active.

- O x

Connection: Offline

License Source: License File

Note: If the ZLMT is not already in standalone mode, open the Options menu and deacti-
vate Connect to local license server by clicking on the tab.
10. Click Import and specify the file path to the Activation Response File, and click Open.

| B options  Help - 0O x
) Conmection: Oifline
Licenses | License Source: License File
MNAME VERSION  TYPE EXPIRY... | STATE ACTIVATION 1D FRODUCT KEY EMTITLEMENT 1D
|
+ Activate ) Revoke 5 import £ Refresh
11. Click Continue to import the file.
*

Check Import File Information
This file will install the following licenses:

ActivationResponse_HASP=14

C:\ProgramData\Carl Zeissilicense

5

o If the file information is correct, press 'Continue' to import it.
If it is not as expected, please contact the person whom you received the file from, and get some
additional information about it.

Back Cancel Continue
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12. A progress dialog is displayed.

Importing File

° All Files imported successfully

- The license is activated.
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5 License Transfer and Software Upgrades

| Info

When performing a software upgrade (e.g. ZEN upgrade) in combination with a PC replace-
ment or a Windows reinstallation, all optional modules (except for the Acquisition Modules)
must be included in the transfer. Otherwise, the modules will be not available on the new or
newly set up computer.

A common assumption is that an upgrade license includes all previously available modules. This is

not the case. Only some module licenses are included in the upgrade license. Other optional mod-
ules (covered by the upgrade fee) are part of the existing license only, which must continue to be

used after the upgrade.

Key Licensing Guidelines:

= System with a Dongle: Ideally, the upgrade should be activated for the dongle. If you acti-
vate the upgrade as PC-bound, you will still require the dongle.

= System without a Dongle: The previous PC-bound license must be revoked using the Re-

voke button | 2 feweke | in the ZEISS License Management Tool, see Revoking a Standalone
PC-bound License [» 18].
It can then be reactivated when switching to a new computer or reinstalling Windows.
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6

6.1

6.2

Prerequisite

Procedure

Labscope Android Licenses

Information about Labscope Android Licenses

Labscope Android Licenses are used exclusively to activate licensed modules on Labscope for An-
droid tablets (supported from Labscope 4.8 for Android, for the modules Al Cell Counting, Al
Cell Confluency and Al Cell Counting with Chamber Chamber). These licenses are not com-
patible with Windows platforms.

A Wi-Fi connection with Internet access is required to activate the license in Labscope for Android.
Once the license has been successfully activated, it is stored locally on the Android device. You
may then disconnect from Wi-Fi or the Internet and continue using the licensed modules.

Activating a Labscope Android License

v" You have received a Product Key (Activation ID) with your entitlement certificate. The product
listed on the certificate is SW Labscope Al xx Android DLic, which indicates that it is a li-
cense for the Android platform.

v/ Your Android tablet is connected to Wi-Fi network with Internet access.
v/ Labscope 4.8 or later is installed on your Android tablet.

1. Tap the Labscope icon on your Android tablet to launch the application.
2. Open Global Settings and select Module Manager.

3. Locate the desired module and tap Activate on the right-hand side.

42
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4. Enter the Product Key (Activation ID) in the corresponding input field and tap Activate.

Moddule Manager
Activate License

Publisher

o

Please wait...

5. Once the activation is completed successfully, a confirmation message will appear. The
module will be enabled automatically, and you can start using its functionalities immedi-
ately.

Micrascape Fies Global Settings

Module Manager

Publisher

@ Purchase
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6.3 Revoking and Transferring a Labscope Android License

Info

If you have activated a license on an Android device and would like to transfer it to another An-
droid device, you can use the Revoke function to deactivate the license on the current device
and make it available for activation on a different device.

Prerequisite v A license has been activated on the Android device.
v" Your Android tablet is connected to a Wi-Fi network with Internet access.

Procedure 1. Tap the Labscope icon on your Android tablet to launch the application.
2. Open Global Settings and select Module Manager.
Locate the activated license and tap Revoke for the corresponding Product Key.

Note: Before revoking a license, make sure to record the Product Key (Activation ID).

This will help if the entitlement certificate pdf is no longer available or cannot be located
easily.

Module Manager

Publisher

4. After the revocation has been completed successfully, the same Product Key can be acti-
vated again on the same Android tablet or on another Android tablet running Labscope.

6.4 Restoring a Labscope Android License

Info

If a license has been activated on an Android device and Labscope is later uninstalled and rein-
stalled, the license status will no longer be available and the licensed modules will appear as in-
active. In this case, use the Restore function to restore the license status.

To avoid this situation, it is recommended to update Labscope directly to newer versions instead

of uninstalling and reinstalling the application. This allows the activated modules to remain avail-
able without requiring a restore process.

Prerequisite v~ A license was previously activated, but Labscope on the Android tablet has been uninstalled
and reinstalled.

v/ Your Android tablet is connected to a Wi-Fi network with Internet access.

Procedure 1. Tap the Labscope icon on your Android tablet to launch the application.
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Open Global Settings and select Module Manager.
Tap the Restore button.

N

Please wait...

4. The system file picker will open and prompt you to select a license file. Select the corre-
sponding LabscopeAndroidLic.txt file to restore the license. After the restore process has
completed successfully, the licensed modules will become available again.

Note:

= The LabscopeAndroidLic.txt file is device-specific. Copying the file to another Android de-
vice and attempting to restore the license there will not work.

= |tis recommended to keep a backup copy of the LabscopeAndroidLic.txt file in a separate
storage location. This can help recover the license information if the device is reset to factory
settings or the file is accidentally lost.
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7 Floating Licenses

7.1

7.1.1

7.1.2

A floating license, also known as a concurrent license, allows an organization to allocate a set
number of "seats", meaning a specific number of users or devices can access the software simul-
taneously. If all available licenses are in use, additional users must wait for one to become avail-
able before they can access the application.

The floating license system operates through a central server that manages a predefined number
of licenses. When a user needs to run the software, they send a request to the floating license
server. If a license is available, the server grants immediate access. Once the user finishes using
the software, the license is returned to the server, making it available for others. If all licenses are
in use, new requests are queued until a license becomes free.

ZEISS
License Activation Services

Fig. 9: Floating Licenses

BEB Floating Licenses are activated and managed on the Floating License Server.

BEl Client applications retrieve licenses from the Floating License Server.

Multiple clients can share floating licenses. No internet connection is required after acti-
vation. Licenses are tied to the license server.

Prerequisites

System Requirements License Server

= No specific hardware required / VM also supported

= Operating System: Windows 10 / Windows Server 2019
= 24/7 availability

= Admin rights for installation, not during runtime

= Service runs as local system account

Network requirements

= License Server Port: 5093 + 5099

= Ports must be open for inbound/outbound traffic on server and clients

Setting up the License Server

This chapter provides detailed instructions for installing the Sentinel RMS License Manager us-
ing the ZEISS Microscopy Installer.

Prerequisite v You have installed the ZEISS Microscopy Installer.
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Procedure 1. Startthe ZEISS Microscopy Installer.
i
r
el

In the Install tab, select Sentinel RMS License Manager.

3. Select all components and click Install. Note that you must log in before performing any
actions on the ZEISS Microscopy Installer.

Jo

| " load
gl ZEISS Microscopy Installer (s an"m Sl

@ - o X
{
Software Selection -
Update Install Uninstall
N
© ZEN core / ZEN starter 0e 31 ~ License status "% Free license
ZEN Office Add-In 2 3.10 Sentinel RMS License Manager components
~ Sentinel RMS License Manager Server 10.2.0.94
ZEN Data Storage 0 82410 ~ Sentinel RMS License Manager Administration Toal  10.2.0.94
| ZEN Data Storage Uploader 8 2410 ~
Sentinel RMS License Manager 0 ¢ 102
Labscope C 44
Microscopy Toolbox 8 1.00 Required disk space: 83.0 MB

| agree ta the Terms and Conditions of the selected software, Install

A progress dialog opens.
5. After the installation is done, click OK.

7.2 Activating a Floating License

7.2.1 Activating a Floating PC-bound License Online

This chapter describes how to activate a floating PC-bound license on a computer with internet
connection.
| Info

Activate the license on the computer, where the Sentinel RMS License Manager Server is in-
stalled. Either by local log on or log on via remote desktop.

Prerequisite v You have received a Product Key (Activation ID) with your entitlement certificate.
v' You have set up the license server, see Setting up the License Server [) 46].

v' You have access to the ZEISS License Management Tool (ZLMT), which is installed via the
ZEISS Microscopy Installer.

Procedure 1. Start the ZEISS License Management Tool.

o
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2. If you want to use floating licenses, you must use the ZLMT in network mode. If the Li-
cense Source is displayed as a License Server, the network mode is active.

- 0O x

I Connection: Online

I License Source: License Server

Note: If the ZLMT is not already in network mode, open the Options menu and activate
Connect to local license server by clicking on the tab.

3. Click Activate.

] options  Help ZEISS License Managemen - m] X
L | Connection:  Online
ICENSes l License Source: License Server
NAME VERSION | TYPE EXPIRY.. | STATE  ACTIVATION ID PRODUCT KEY ENTITLEMENT 1D
+ Activate ) Revoke 5 import & Sessions 3 Refresh

4. Enter the Product Keys (Activation IDs) in the respective input field and click Continue.

Activation

Provide Your Product Keys or Entitlernent IDs

Mo Product Keys or Entitlernent |Ds entered

o ‘When you enter an Entitlement ID, you can activate all Product Keys contained in that Entitlement, A

Product Key will allow the activation of that specific Product Key, You can select/de-select items on the
next screen,

Back Continue

Note: A Product Key (Activation ID) activates a single license while an Entitlement ID/Cer-
tificate Number activates all licenses on your Entitlement Certificate.
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5. Confirm the license you want to activate and click Continue. The available licenses are

shown in the license overview.

Activation

Select products to activate (for PC Bonded License)

ACTIVATE? FRODUCT NAME VER. PRODUCT KEY

[ <] SW ZEM analyzer 3.11 Flic il

6. A progress dialog is displayed.

EMTITLEMENT I

Continue

Activating your products

o All Files imported successfully

- The license is activated.
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7.2.2 Activating a Floating PC-bound License Offline

This chapter describes how to activate a floating PC-bound license on a license server without in-
ternet connection. For the offline license activation workflow, your computer without internet
connection and two additionally needed devices are described in the following diagram:

= Alicense server without internet connection (see left column).
= An external storage device (see middle column).

= Another computer with internet connection (see right column).

¢

=4[]

-

@

+
¥
M =» B =»

Fig. 10: Activating a Floating PC-bound License Offline

BEB Generate an Activation Request File by entering the Product Key (Activation ID) in the
ZEISS License Management Tool.

Transfer the Activation Request File from the license server computer to the computer
with an internet connection via an external storage device.

Generate an Activation Response File by uploading the Activation Request File to
the Zeiss Software Licensing webpage.

Transfer the Activation Response File from the computer with an internet connection
to the license server computer via an external storage device.

Activate your license by importing the Activation Response File in the ZEISS License
Management Tool on your license server computer.
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7.2.2.1 Generating a Floating PC-bound Activation Request File

Prerequisite v~ A Product Key (Activation ID) from your entitlement certificate is required.

v/ An external storage device is required.

v" Your license server computer without an internet connection that has access to the ZEISS Li-
cense Management Tool (ZLMT).

Note: The ZLMT automatically switches to offline mode if there is no internet connection to
the ZEISS Activation Server.

Procedure 1. Startthe ZEISS License Management Tool (ZLMT).

2]

2. If you want to use floating licenses, you must use the ZLMT in network mode. If the Li-
cense Source is displayed as a License Server, the network mode is active.

- O x

Connection: Offline

I License Source: License Server

Note: If the ZLMT is not already in network mode, open the Options menu and activate
Connect to local license server by clicking on the tab.

3. Click Activate.

| Options Help ZEISS License Management - m] X |
Li Connection: Offline
Icenses | ticense Source: License Server
NAME VERSION TYPE EXPIRY... | STATE ACTIVATION 1D FRODUCT KEY ENTITLEMENT IC:
+ Activate ) Revoke 5 import 2 Sessions 3 Refresh
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4. Enter the Product Keys (Activation IDs) in the respective input field and click Continue.
B options ZEISS License Management - 0O x

Activation

Provide Your Product Keys or Entitlernent IDs

Mo Product Keys or Entitlernent 1Ds entered

e=n u er an Entitlement J u can activate al roou contained in that Entitltement,

When you ent Entitl t 1D, yo ivate all Product Keys cantained in that Entitlement, &
Praduct Key will allow the activation of that specific Product Key, You can select/de-select items on the
next screen,

Note: A Product Key (Activation ID) activates a single license while an Entitlement ID/Cer-
tificate Number activates all licenses on your Entitlement Certificate.

5. Activate the PC Bonded License checkbox and click Continue.

Activation

Select the type of activation

PC Bonded License
@ License is bound to a fingerprint of the PC

Dangle Bound License

@ Licence is bound to a hardware dongle

Continue
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6. Confirm the license you want to activate. The available licenses are shown in the license
overview.

| B optons - o x |

Activation

Select products to activate (for PC Bonded License)

ACTIVATE? | PRODUCT KEY/ ENTITLEMENT ID

Continue

- The Activation Request File is generated. Choose a storage location.
7. Save the file on an external storage device (e.g. memory stick).

- This file can be transferred to a computer with internet connection for generating an Ac-
tivation Response File.

7.2.2.2 Generating an Activation Response File via the ZEISS Software Licensing Webpage

Prerequisite v A computer with an internet connection is required.
v/ An external storage device is required.

v/ An Activation Request File has been generated and transferred to the computer with an in-
ternet connection.

Procedure 1. Open an internet browser and enter https://swl.zeiss.com/ URL to access the ZEISS Soft-
ware Licensing page.
Note: If your Product Key (Activation ID) and Entitlement ID/Certificate Number start
with A-, use https://swla.zeiss.com/ instead.

Software Licensing Locin

ZEISS License Management - File upload @
Upload requast file from ZEISS Licensa Management

Allowed files:
* Activation request (*.xml;

* Jror
» Upgrade request (* json) Or drop files here
« Revocation proof (*.json)
* Retum request {*.xmi; * json)

* Reparr request (*.xml)

Choose file Mo file chosen

Manual activation @ Request revocation i ]
Praduct key ¢ Entitlernent id: Device { Hostid: Activation ld:
e |

Instruction Manual ZEISS Software Licensing | en-US | Rev. 12 53


https://swl.zeiss.com/
https://swla.zeiss.com/

7 Floating Licenses | 7.2 Activating a Floating License ZEISS

2. Click Choose file and select the Activation Request File or drop the file, and click Next.

ZEISS License Management - File upload @

Upload reguest file from ZEISS License Managemenl

Chnose file

Allowed files:
* Activalion request (* xml;
* json)

Mo fie chasen

* Upgrade request (* json)

« Revocation proof (% json)

* Return request (*.xml; *json)
* Repair request (*.xmi)

Or drop files here

3. The Activation preview dialog with additional data of your license is displayed. Click
Next.

Activation preview

X
Product name Product version Product key Entitlement id
SW ZEN analyzer 3.11 Flic in
Serial number

4. The Activation Response File has been generated.

Activation successful X

Activation was successfully processed. Check your download
files for the response.

5. Save the file on an external storage device (e.g. memory stick).

-> This file can be transferred to your license server computer without internet connection
for activating a license offline.

7.2.2.3 Processing a Floating Activation Response File

Prerequisite v~ An Activation Response File has been generated and transferred to the license server com-

puter without internet connection.

Procedure 1. Start the ZEISS License Management Tool (ZLMT).

&

If you want to use floating licenses, you must use the ZLMT in network mode. If the Li-
cense Source is displayed as a License Server, the network mode is active.

- 0O X

Connection: Offline

I License Source: License Server

Note: If the ZLMT is not already in network mode, open the Options menu and activate
Connect to local license server by clicking on the tab.
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E  options  Help ZEISS License Managamen

Click Import and specify the file path to the Activation Respons

- O

Connaction: Oifline

e File, and click Open.

*

Licenses l License Source: License Server
NAME VERSION  TYPE EXPIRY... | STATE  ACTIVATION ID PRODUCT KEY ENTITLEMENT 1D
+ Activate ) Revoke & import [ Sessions 3 Refresh
Click Continue to import the file.
[ ] 7t - o x

Check Import File Information

This file will install the following licenses:

0 Signedhessage_ActivationResponse

[i ] If the file information is correct, press 'Continue’ to import it.

Ifit is not as expected, please contact the persan whom you received the file from, and get some

additional information about it,

Back

A progress dialog is displayed.

Continue

Importing File

° All Files imported successfully

- The license is activated.
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7.3 Connecting Clients with a License Server

This chapter describes how to connect a client via the ZEISS Microscopy Installer with a license
server. If you want to enable a software license on a client system, then follow the instructions
below.

Prerequisite v~ You have set up a license server, see Setting up the License Server [) 46].

v' You have installed and access to the Zeiss Microscopy Installer with admin rights on the
client.

v/ You have activated the required licenses, see Activating a Floating License [} 47].

—_

Start the ZEISS Microscopy Installer.

2. On the top right, click =, and then click Manage License Server.
s 2 ® - B0 X

Procedure

Open Settings

Manage License Server |} I

Open Software Manual
Craate ZEISS System Report
Show Release Notes

About

- The Manage License Server dialog is displayed.

3. In the License Server URL field enter the URL (fully-qualified name) of the license server,
and click Test.

[ | ZEISS Microscopy Installer o ZEISS Dovinload Server & @ - o X ]
Py |
Manage License Server
License Server URL Test
Connection Test Result Error

Network

Port 5093
License Server

Connect

Licenses Name Version Start End Consur

L J

Note: For example, the fully-qualified name of a license server could be host1.exam-
ple.com. host1 being the hostname of the license server and example.com being the do-
main of the company.
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4. Under Connection, you can see the connection data and wether the connection was suc-
cessful or not. Under Licenses, you can see the available licenses. Click Apply.

=3
| ZEISS Microseopy Installer € THISS Download Server s @

- a X

Manage License Server

License Server URL - . Test

Connecticn

Test Result Error

Network

Ping | Success |

Port 5093 [ success |
License Server

Connect

Licerises Name Version Start End Consume

MI_ZER_BA_AI 1 9/30/2022 10:03:00 AWM 12/31/99%9 11:5859 PM 1
MI_ZEM_MA_AI 1 9/30/2022 10:03:00 AM 12/31/9999 11:5959 PM 1
MI_ZEM_M_AL 1 9/30/2022 10:03:00 AM 12/31/9999 11:59:59 PM 0
MI_ZEM_MA_AI 1 9/30/2022 10:03:00 AM 12/31/995%9 11:5959PM 0
MI_ZEM_M_AI 1 9/30/2022 10:03:00 AM 12/31/9993 115359 PM 0
MI_ZEM_RA_AI 1 9/30/2022 10:02:00 AM 12/31/9999 11:59.59PM 0
MI_ZEM_M_AI 1 9/30/2022 10:02:00 AM 123179999 115859 PM 0
MI_ZEN_M_All 1 93072022 10:02:00 AM 12/31/9999 115959 FM 0

Cancel

7.4 Revoking a Floating License

7.4.1 Revoking a Floating License Online

This chapter describes how to revoke a floating license on a license server computer with an inter-
net connection.

Prerequisite v You are on the computer with the installed license server, see Setting up the License Server

[» 46].
v/ You have activated a license.

Procedure 1. Start the ZEISS License Management Tool (ZLMT).

2. If you want to use floating licenses, you must use the ZLMT in network mode. If the Li-
cense Source is displayed as a License Server, the network mode is active.

- 0O x

I Connection: Online

I License Source: License Server

Note: If the ZLMT is not already in network mode, open the Options menu and activate
Connect to local license server by clicking on the tab.
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ZEISS

3. Click the activated license tab you want to revoke, and click Revoke.

Licenses

MNAME

» SWZENT...

+ Activate

E  options  Help

VERSION TYPE

38 PC (Network)

EXPIRY... = STATE

Perm.. Active

15| Import

- O

| Connaction:  Online

l License Source:  License Server

ACTIVATION ID PRODUCT KEY ENTITLEMENT ID

[ Sessions

€3 Refresh

*

4. C(lick Continue.

NAME

SW ZEM Toelkit Al FLic

5. A progress dialog is displayed.

ACTIVATION 1D

Revoke

Revoking your licenses

° All licenses were successfully revoked

- The license has been revoked.

ENTITLEMENT

Continue
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7.4.2 Revoking a Floating License Offline

This chapter describes how to revoke a floating license on a computer running locally without in-
ternet connection. For the offline license revoke workflow, your computer without internet con-
nection and two additionally needed devices are described in the following diagram:

*  Your computer without internet connection which is represented by the left column.
= An external storage device which is represented by the middle column.

= Another computer with internet connection which is represented by the right column.

] P
ap 4[]
r

7 @ +

H

€ | [y

« B &«

[

EEIm

Fig. 11: Revoking a Floating License Offline

n Generate a Return Request File via the ZEISS License Management Tool on your
computer without an internet connection.

BEB Transfer the Return Request File from the computer without an internet connection to
the computer with an internet connection via an external storage device.

BEM Generate a Return Response File by uploading the Return Request File to the Zeiss
Software Licensing webpage.

Il Transfer the Return Response File from the computer with an internet connection to
the computer running locally via an external storage device.

B Revoke your license by importing the Return Response File in the ZEISS License Man-
agement Tool on your computer running locally without an internet connection
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Info

There are two different types of licenses. The process for all licenses includes steps 1 through 3.
For the first type of license, the offline return process is completed after step 3. For the second
type of license, steps 4 and 5 are also required. In step 4, the server generates a response file,
which must then be returned to the computer in step 5.

Info

Note that the files will be named Return Request File and Return Response File. In this con-

text, the term return refers to the revocation of a license and is used with the same meaning as
revoke.

7.4.2.1 Generating a Return Request File

Prerequisite v~ You are on the computer running locally without an internet connection.
v/ You have activated a license.

v' An external storage device is required.

Note: The ZLMT automatically switches to offline mode if there is no internet connection to
the ZEISS Activation Server.

Procedure 1. Startthe ZEISS License Management Tool (ZLMT).

&)

2. If you want to use floating licenses, you must use the ZLMT in network mode. If the Li-
cense Source is displayed as a License Server, the network mode is active.

- 0O X

Connection: Offline

I License Source: License Server

Note: If the ZLMT is not already in network mode, open the Options menu and activate
Connect to local license server by clicking on the tab.
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3. Click the activated license tab you want to revoke, and click Revoke.

E  options  Help ZEISS License Managemen - 0O x
Li Coanection: Offline
Icenses l License Source: License Server
NAME VERSION TYPE EXPIRY... = STATE ACTIVATION 1D PRODUCT KEY ENTITLEMENT I

* SWZENT.. 38 PC (Network)  Perm..  Active

+ Activate ) Revoke & import [ Sessions 3 Refresh

Note: Remember to write down the Product Key, you will still need it in the following
steps.

4. C(lick Continue.

REVOKE NAME ACTIVATION 1D ENTITLEMENT

SW ZEM Toolkit Al FLic

Continue

- The Return Request File is generated. Choose a storage location.
5. Save the Return Request File on an external storage device (e.g. memory stick).
- This file can be transferred to a computer with an internet connection.
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ZEISS

7.4.2.2 Generating a Return Response File via the ZEISS Software Licensing Webpage

Prerequisite v A computer with an internet connection

v/ An external storage device is required.

is required.

v/ A Return Request File has been generated and transferred to the computer with an internet

connection.

Procedure 1.

Open an internet browser and enter https://swl.zeiss.com/ URL to access the ZEISS Soft-

ware Licensing page.

Note: If your Product Key (Activation ID) and Entitlement ID/Certificate Number start
with A-, use https://swla.zeiss.com/ instead.

Software Licensing

Login

ZEISS License Management - File upload @

Upload requast file from ZEISS Licensa Management

Allowed files:
* Activation request (*.xml;
* Jror
» Upgrade request (* json)
« Revocation proof (*.json)

Chooss file

* Retum request {*.xmi; * json)
* Repair reguest (*xmi)

Wanual activation @

Praduct key ¢ Entitlernent id: Device { Hostid:

2. Click Choose file and select the Return

Fio file chosen

Or drop files here

Request revocation o

Activation ld:

Request File or drop the file, and click Next.

ZEISS License Management - File upload @

Upload requast file from ZEISS License Management

Allowed files: Choose fila

* Activalion request (* xml;

* json)

Upgrade request {* json)
Revocation proof (*.json)
Return request (*.xml; *_json)
Repair request (*.xmi)

Mo fie chasen

Or drop files here

3. The Return Response File has been generated.

Process successful

File was successfully processed, Check your download files for the
response.

X

Note: If no Return Response file is created but an One-Step-Revoke successful mes-
sage appears, the license has been successfully returned and no further action is required.
If a Return Response file is created, proceed with the steps to process it.

Save the file on an external storage device (e.g. memory stick).

—> This file can be transferred to your computer running locally without internet connection

for revoking a license offline.
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7.4.2.3 Processing a Return Response File

Prerequisite v A Return Response File has been generated and transferred to the computer running locally
without internet connection.

Note: The ZLMT automatically switches to offline mode if there is no internet connection to
the ZEISS Activation Server.

Procedure 1. Startthe ZEISS License Management Tool (ZLMT).

&)

2. If you want to use floating licenses, you must use the ZLMT in network mode. If the Li-
cense Source is displayed as a License Server, the network mode is active.

- O x

Connection: Offline

I License Source: License Server

Note: If the ZLMT is not already in network mode, open the Options menu and activate
Connect to local license server by clicking on the tab.

3. Click Import and specify the file path to the Return Response File, and click Open.

B options  Help - o x
Li Connection; Offline
Icenses I License Source:  License Server
MAME VERSION  TYPE EXPIRY... | STATE  ACTIVATION ID PRODUCT KEY ENTITLEMENT IDv
> SWZENT.. 38 PC (Metwark)  Perm..  Active
+ Activate ) Revoke L= Import & sessions 3 Refresh
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4. Click Continue to import the file.
B options ZEISS License Management - 0O x

Check Import File Infermation

This file will revoke the following licenses:

- ReturmResponse_
g P

If the file infarmation is correct, press 'Cantinue’ to import it.
If it is nat as expected, please contact the person wham you received the file from, and get some
additional infarmation about it

5. A progress dialog is displayed.

Importing File

° All Files imported successfully

- The license has been revoked.
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8 Administration of Network Clients

This chapter describes how to use the administrative features of the ZEISS License Management
Tool and the Sentinel RMS License Manager Administration Tool.

8.1 Closing a Session via the ZEISS License Management Tool

| Info

You can perform session management only on the computer on which you have installed the Li-
cense Management Server, see Setting up the License Server [) 46].

Prerequisite v ZEISS License Management Tool is installed on the license server.

v/ There are active sessions of network user clients.

Procedure 1. Startthe ZEISS License Management Tool (ZLMT).

2]

2. If you want to use floating licenses, you must use the ZLMT in network mode. If the Li-
cense Source is displayed as a License Server, the network mode is active.

- 0O x

I Connection: Online

I License Source:  License Server

Note: If the ZLMT is not already in network mode, open the Options menu and activate
Connect to local license server by clicking on the tab.

3. Click Sessions.

|
R Options  Help - [m] x
L | Connaction:  Online
ICENSes | ticense Source: License Server
MAME VERSION  TYPE EXPIRY... | STATE  ACTIVATION ID PRODUCT KEY ENTITLEMENT 1D
*» SWZENT.. 38 PC [Metwark] Perm... Active
+ Activate ) Revoke 5 Import & sessions 3 Refresh

- An overview of active sessions is displayed.
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4. Select the session you desire to close and click Close Session.
B _ [m] %

Sessions

HDISPLAY WERSION | COUNT

Mo available sessions

@ Closing opened sessions can only be done in Administrator Mode

Close Sessions

8.2 Sentinel RMS License Manager Administration Tool

The Sentinel RMS License Manager Administration Tool gives you an overview of all licenses
in use in addition to further information and statistics.

® WimAdmin — *
File Edit View Tools Help
EI% Defined Servers ~

= Server information
-3 LOCALHOST
E MI_ZEN_P_core_analysi Version: 10.0.0.0121
; % Subnet Servers
% Standalone

. ——

Name: I

IP address: |

E BB

Feature information
MName: | MI_ZEN_P_core_analysis
Statistics

Wersion: 35

In use: Tatal: Queued:
[ 3 [0

Total users:

Reserved:

| 0
[ 1]
Commuter; | | 0
Capacity: [ 0

Redundant: No

Detailed information

Mumber of servers: 1 Majority: No

Feature Info I License Info | Cliert Info

Start date Tue Aug 30 16:09:00 2022

End date:|

License type: | Normal license

Commuter license: | MNo License has no expiration date.

Allowed on YM: | Yes

Criteria | Walue | ~
Check time tamper Yes

Ready

Combining Property
Grace allowed
Hold time

Holding criteria
Key lifetime
License Version

Aggregate license
Mo

0 secs

Mane

60 secs
x09700000

L Num
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9 FAQ

9.1 How can | shutdown the License Server?
To shutdown the License Server, open the Sentinel RMS License Manager Administration Tool. In

the Defined Server List, right click LOCALHOST and click Shutdown Server. Alternatively, you
can also use the Management Console to shutdown the server.

9.2 Windows Defender opens at first start of ZEN, which checkbox do I click?

If Windows Defender opens at first start of ZEN, click on the Private networks checkbox and
uncheck Public Networks. Click Allow access to continue.

9.3 How can | transfer a License?

Prerequisite v~ Your ZEISS software license has been activated.
v Asecond PC is available.

—_

Procedure Revoking the activated license on the PC where the license is to be transferred from.

- For revoking the license online, see Revoking a Standalone PC-bound License Online
[» 18], Revoking a Floating License Online [} 57].

- For revoking the license offline, see Revoking a Standalone PC-bound License Offline
[» 20], Revoking a Floating License Offline [» 59].

2. Activating the license on the PC where the license is to be transferred to.

- For activating a license online, see Activating a Standalone PC-bound License Online
[» 8], Activating a Floating PC-bound License Online [ 47].

- For activating a license offline, see Activating a Standalone PC-bound License Offline
[» 11], Activating a Floating PC-bound License Offline [» 50].

>  The license is transferred from the first PC to the second PC.

See also
B Activating a Standalone Dongle-bound License Online [ 26]

Activating a Standalone Dongle-bound License Offline [ 29]

9.4 How to transfer a Dongle license from an old PC to a new PC?

When replacing a computer, the dongle license must be transferred from the old PC to the new
PC. In addition to connecting the dongle to the new PC, copy all associated license files displayed
in ZEISS License Management Tool from the old PC to the following folder on the new PC:

C:\ProgramData\Zeiss\License\
C:\ProgramData\Carl Zeiss\License\

9.5 Software Upgrade: New License is PC-bound only, what about old
Dongle-bound licenses?

Current ZEN version upgrades can only be activated as PC-bound licenses. Existing dongle bound
licenses remain valid and must not be removed.

Do not delete any existing licenses or licensing files, regardless of whether they are covered by
Band Upgrade Fees. This also applies to additional licenses such as Experiment Designer or Smart
Acquisition Toolkit. Keep the dongle and its license files available as long as they are required.
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9.6

9.7

9.8

9.9

9.10

9.1

Before making any changes, use the ZEISS License Management Tool to check whether a license
is PC bound or dongle-bound. Keeping all existing licenses and files also preserves the licensing
history on the PC.

How can | recover a "lost" license from a broken hard-drive?

Contact your ZEISS Microscopy service representative. They will review your case and revoke the
license on the platform, so that you can activate the license on a new computer.

How can | change a PC-bound license to a Dongle-bound license?

To change a PC-bound license to a dongle-bound license, you must first revoke your license. After
revoking the license you can then activate the license again as a dongle license.

How can | change a Dongle-bound license to a PC-bound license?

To change a dongle license to a PC-bound license, contact ZEISS support. ZEISS support will re-
voke the dongle license for you. After the dongle license has been revoked, you can then activate
the license as a PC-bound license.

Why does ZLMT show my license as inactive after activation?

If your license still shows as inactive after activation, the most common reason is an incorrect sys-
tem clock. Check that your computer has the correct date, time, and time zone.

Note: Computers that are not connected to a network have a higher risk of incorrect time set-
tings (clock drift) and therefore may encounter this issue more often.

Why does the license certificate not show an upgrade for Bands A-D?

The ZEN / ZEN core software upgrade Bands A-D represent an upgrade fee only. They are not
separate licenses.

For example, if you purchase a software upgrade and Band A, the license certificate displays only
the software upgrade.

When upgrading ZEN or ZEN core, keep all current license activations on the computer, including
dongles (if present). Otherwise, you may lose optional modules, toolkits or drivers. The upgrade li-
cense does not include previously purchased optional functions.

If you upgrade ZEN or ZEN core and replace your computer at the same time, transfer all existing
ZEN licenses to the new computer.

From which version of Labscope for Android can | activate licensed
modules?

Starting with Labscope 4.8 for Android tablets, licensed modules are available for:
= Al Cell Counting

= Al Cell Confluency

= Al Cell Counting with Counting Chamber

Note that Android and Windows licenses use different material numbers and cannot be used in-
terchangeably across platforms.
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9.12

9.13

9.14

9.15

Can | use a Labscope Android License on Windows or iOS devices, and
vice versa?

No. Android, Windows, and iOS licenses are separate products and are not interchangeable.

Can | use one Labscope Android License on multiple Android tablets?

No. Once activated, a Labscope Android License is bound to the Android device on which it was
activated.

If you want to move the license to another device, follow the procedure described in Revoking
and Transferring a Labscope Android License [) 44].

Can | upgrade to a newer version of Labscope for Android and continue
using my activated licensed modules?

Yes. You can install a newer Labscope APK or update the application through Google Play. The
activated license status and licensed modules will remain available after the upgrade.

However, if you uninstall and then reinstall the application, you will need to restore the license be-
fore using the previously activated modules again. For details, see Restoring a Labscope Android
License [} 44].

How can | recover a license if my Android tablet is damaged or no longer
functional?

Contact your ZEISS Microscopy service representative. They will review your case and, if applica-
ble, revoke the license on the licensing platform so that you can activate the license on a new An-
droid Tablet.
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